BlueCross BlueShield of Texas
Important Contact Numbers

Customer Service....................... 1-866-355-5999
Blue Card Access.......................1-800-810-2583
Preauth - Medical......................1-800-441-9188

Preauth - MH/CD.....................1-800-528-7264
Special Beginnings....................1-800-462-3275
Condition Mgmt...........................1-800-462-3275
24/7 Nurseline..........................1-800-581-036 8

Pharmacy-Medco...................... 1-800-922-1557



